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2.6 Million Fraud Reports
$10 Billion Reported Loss  
$7000 Median Loss 

The Problem

30% increase
from 2022 

Cryptocurrency
payments -
irreversible

transactions

Older Adults -
Target for

impersonation and
investment fraud

schemes



What is ScamCops?
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ScamCops is a 501(c)(3) organization that helps
instill knowledge about Scams in local senior

homes and community centers.

Create educational
information such as:

Scam Quiz, Ai Chatbot,
Guide to Scam

Awareness 
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The Product 





PROGRAMS

In-personOnline





Analyzed website
data to identify
popular content

Infographics and
materials based on

insights

WEBSITE INTERACTIONS POST-TEST FEEDBACK

Attendees take a post-
test after events to

measure understanding.
Consistent improvement
has been observed after

each session.
Results indicate the
effectiveness of our

project.

Feedback is crucial to
our project.

We ask users what they
enjoy and dislike

This helps us ensure a
great experience for

everyone.



User Testing - Online and In-Person 

Test Video

https://www.youtube.com/watch?v=Et91FglYjmk&t=33s


USER FEEDBACK

“No sign-up required”

"The certification questions prove invaluable
in evaluating our understanding of scams."

“The scam guide can be used as a reference”
 

“Chatbot and Scam Confidence Rate – This
indicator serves as a valuable indicator for

gauging the severity of scams”

ImprovementsPros

“Improve the visual experience of Scam
Quiz”

"Seniors requested a more concise quiz."

“Include videos explaining scams and
measures to avoid” 



SCAMCOPS VS. COMPETITION

Features AARP FTC ScamCops

Scam Awareness Content

Scam Knowledge Assessment

24/7 AI GPT Chatbot

Proactive Knowledge Camps

Downloadable Material

Volunteer Network

Age friendly



Collaborations



Cops Training





Community Impact

3000+
Individuals reached in 36

countries

$5000+ 
Protected
and more

30+
Volunteers
Recruited

8
Retirement Homes

and Centers
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Enhance chatbot with
image , email transcripts

with upload capabailities.
Users will have the ability

to copy & paste the images
to determine potential

scam

Identify, promote  and
partner with organizations

helping elderly and
vulnerable people with

scam prevention
education  Expand the ScamCops

network to 25 public
schools and 25

Community Centers

Make Website and chatbot
accessible to people with

disabilities

AI Chatbot V2 Partner Program

Expansion of Network

508 Complaint

The graphical interactive
scam quiz offers users a

dynamic and visually
engaging way to deepen

their understanding of
scams and fraud prevention

Scam Quiz

AI Chatbot V3
Make Interactive learning

with Chatbot Possible 

Future Enhancements RoadMap 







End Statement 

Fear and Urgency
Vulnerable Adults 

Impersonation
Untraceable Money Transfers

Cryptocurrency
Gift Cards

 
 

SCAMMER’S TOOLS
Prevention

Knowledge and Education
Awareness

Constant Dialogue 
24/7 Help  

Artificial Intelligence
Community Outreach

 
 

SCAMCOPS TOOLS

"The most effective safeguard against falling victim to scams is prevention."


